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Charlotte Waste Services has announced this morning they would do a 
one-time yard waste pickup for the next three to four weeks everyday of 
the week, including Saturdays. They have not released the list of the 
regions they will be first servicing but plan on releasing it by the end of 
this week. The city states that the yard waste collection rates are at 17 
percent of the normal schedule but explains the reason on the delayed 
services is due to weather conditions and protective measures they are 
taking in order to keep their employees safe during quarantine orders by 
the state. Charlotte residents can find more information on the city's 
website where they will post on the front-page the pickup schedule.

Representative of the city's waste management department, Brandi 
Williams, stated in an e-mail that "during collection this week we have 
seen more than three times the amount of yard waste that we normally 
see. This has significantly reduced the pace by which we can collect 
yard waste". He attributes part of the delay to the severe storms with 
hail and strong winds challenging them as more waste is created. He 
added that they are taking active measures to ensure they follow social 
distancing mandates to keep their essential workers safe during the 
pandemic and that this alone creates challenges as they are 
already working with reduced staff.

The city solid waste services is keeping garbage and recycling pick up 
schedule and advises residents to double-bag items if garbage is from a 
quarantined home. These measures will help ensure employee safety 
while keeping the spread of the virus under control.

Details on steps they are taking during COVID-19 pandemic is currently 
listed on their website and Charlotte Waste Service states they will 
maintain residents updated as new ordinances are released during the 
pandemic. They ask residents with questions or concerns to get in 
touch with them by calling 311 or e-mailing at curbit@charlottenc.gov.




