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This Code of Conduct applies to the companies of Group 
Raízen (“Raízen”), as well as to Raízen’s service 
providers, product suppliers, and business partners (“third 
parties”). 
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Introduction 

 

What is the Code of Conduct? 

The Code of Conduct sets rules, norms, and behaviors necessary to achieve Raízen’s 

business objectives. It provides requirements and guidance for all Raízen employees, 

expressed in a clear, concise, and consistent way in one single document.  

Who Must Follow the Code of Conduct? 

All Raízen and outsourced employees, as well as service providers, product suppliers, 

and business partners (third parties) must follow the Code of Conduct.   

Societies not controlled by Raízen must be encouraged to adopt principles and norms 

similar to those contained herein.  

What is the scope of the Code of Conduct? 

The Code of Conduct sets the conducts required for compliance with Raízen 

Business Principles. However, it does not detail all the laws, norms, and regulations 

(Law) applicable to Raízen and to its business activities, as well as it does not provide 

detailed information on each internal policy which might be applicable to a certain 

situation. Each employee of Raízen is responsible for ensuring compliance with the 

Law applicable to company’s business, and for knowing all Raízen’s internal policies, 

not only those applicable to his/her function and area of work. We all have a 

responsibility, both toward Raízen and toward one another, to work with integrity and 

common sense, respecting the Law and the policies of the company.  

Why does Raízen adopt a Code of Conduct?  

Raízen has as its objective to be globally recognized for its excellence in the 

development, production, and commercialization of sustainable energy. In order to 

make this possible, the company created its Code of Conduct, which sets ethical and 

conduct standards to its employees and third parties, to enable a work environment 

and individual behavior in conformity with its fundamental values: honesty, integrity, 

and respect for people.   

How to know more about the Code of Conduct? 

The reading of the Code of Conduct offers a level of information which is sufficient to deal 

with most of the situations and questions that employees and third parties will face in the 

day-to-day of their activities. To know more about the themes covered in this Code, there 

are several communication channels available for consultation, as appropriate: 
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Communication Channels 

 Immediate superior or manager; 

 Human Resources Representative (HR); 

 Legal Department Representative; 

 Chief Compliance Officer or person responsible for 

compliance at Raízen; 

 Ethics Channel – confidential service through which employees can address any 

concern or issue they do not want to address via any other of the above 

channels (“Ethics Channel”). 

 

How to report a violation to the Code of Conduct? 

Any violation to the Code of Conduct must be reported via one of the Communication 

Channels on the Code of Conduct indicated above. 

The reports will be investigated and anonymity protected. In case any violation to the law 

or to the internal policies of Raízen is identified, the pertinent measures will be taken.   

Raízen will not tolerate any type of retaliation against any person who, in good faith, denounces  

a violation to the Code of Conduct. 

How to access Raízen Ethical Channel?  

It is possible to access Raízen Ethical Channel by the toll-free telephone number 0800-

772-4936, or by e-mail at the address canaldeetica@raizen.com. The reports will be 

treated as totally confidential. 

Which are the consequences of violation to the Code of Conduct? 

Any violation to the provisions under the Code of Conduct or to any laws and/or Raízen internal 

policies can bring serious consequences to the individuals involved, as well as to Raízen. 

Employees who violate the Code of Conduct, any laws, or Raízen internal policies will be 

subject to disciplinary measures, including termination of the employment relation.   

Any violation to the Code of Conduct involving a criminal act will be reported to the 

competent authorities and can also result in criminal proceedings against those involved.  

Will trainings be offered to help understand the Code of Conduct? 

Raízen continuously seeks to help its employees and third parties understand and adopt 

the Code of Conduct, offering training and information to clarify all matters covered in this 

document through the intranet website.  

In the intranet, it is possible to visualize and download the Code of Conduct, easily 

accessing any topic and finding links to obtain more information on matters contained 

therein. There is also a list of useful contacts and educational resources available.  

mailto:canaldeetica@raizen.com


 
 

Our Objective and Values 

 

Objective 

Raízen’s objective is to perform, on an efficient, 

responsible, and profitable way, the activities of 

fuel distribution and agribusiness, including the 

production and commercialization of sugar and 

ethanol, the co-generation of energy, and other 

specific businesses, besides participating in the 

development of second generation biofuels to 

meet the evolution of clients’ needs and the 

increasing global demand for energy. 

We believe that biofuels will be essential to the 

global energy needs of world economic 

development. Raízen’s role is to ensure the 

delivery of these demands on a profitable, 

environmental, and socially responsible way. 

We seek a high standard of performance, 

maintaining a strong long-term and growing 

position in the competitive environments in 

which we choose to operate. We aim to work in 

close cooperation with our clients, partners, and 

regulators, promoting a more efficient and 

sustainable use of natural and energy 

resources. 

 

Values 

Raízen and its Employees share a set of fundamental values – honesty, integrity, and 

respect for people.  We also strongly believe in the importance of trust, team work, 

transparency and professionalism, and pride in what we do. 

As part of our Business Principles, we commit to contribute to sustainable 

development. This requires balance between short and long-term interests and focus 

on economical, environmental, and social matters in decision making. 
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Shareholders, Clients, Employees, Commercial 
Partners, and the Community 

Raízen has five main relationship publics and proposes to comply with the 
following responsibilities toward each of them: 

 

 

 

Shareholders 

To protect their investments and offer a long-term return that is 

competitive with other market-leading companies. 

 

 

Clients 

To win and maintain relationships, develop and supply 

products and services which offer value in terms of price, 

quality, safety, and sustainability, supported by technological, 

environmental, and commercial excellence. 

 

 

Employees 

To respect their rights and differences, promote continuous 

training and formation, value their competences, believe in 

meritocracy for individual and collective development, and offer 

an individual development plan, in order to encourage the 

employees’ participation in the planning and conduction of their 

activities. 

 

 
Commercial Partners 

To search for mutually beneficial relationships with suppliers, 

dealers, and in joint ventures. To promote the application of Business 

Principles or equivalent principles in such relationships. 

 

 

Community 

To comply with the law, support fundamental human rights, and 
pay adequate attention to health, safety, and environment. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 
 

Raízen  
Business Principles 

The fundamental values we share – honesty, integrity, and respect for people – 

support all our activities and serve as basis to our Business Principles.    

The Business Principles apply to all transactions, large or small, and guide the 

behavior expected from each employee and third party in conducting their activities 

related to Raízen, in every moment.   

We are judged by the way we act and our reputation will be maintained if we act in 

conformity with the Law and our Business Principles. We also encourage our 

commercial partners to adhere to our Business Principles or to equivalent ones.   

The application of these Principles is sustained by a set of procedures created to 

ensure that employees and third parties understand and act in accordance with them.   

On their turn, each employee and third party who is aware or suspects of violations to 

Raízen Business Principles must report them in our Communication Channels. We want 

our Business Principles to be the basis for our conduct, and incorporating them to our   

daily life is of utmost importance for Raízen’s continued success. 
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Principle 1 - Economic 

Long-term profitability is essential to reach Raízen’s 

business goals and its continued growth. It is a measure of 

both the efficiency and the value our clients attribute to 

Raízen’s products and services. It provides the necessary 

funds for permanent investments required to develop and 

ensure the energy supply in the future and to meet client 

needs. Without profits and a sound financial basis, it would 

not be possible to comply with our responsibilities.  The 

criteria for investment and divestment decisions include 

considerations on sustainable development (economic, 

social, and environmental) and a detailed evaluation of 

investment risks.  

Principle 2 - Competition 

Raízen supports free initiative and competition. We 

compete fairly and ethically, and within the framework of the 

Law, specially the applicable competition legislation, and do 

not prevent other companies from freely competing with us. 

Principle 3 – Business Integrity 

Raízen insists on honesty, integrity and justice in all aspects 

of its activities, and expects the same from those with whom 

it makes business. All employees must avoid conflicts of 

interest between the activities performed in their personal 

lifes and the activities carried out when conducting Raízen’s 

business. All commercial transactions on behalf of Raízen 

must be adequately reflected in Raízen’s accounting, in 

conformity with the procedures established and under the 

applicable law, and are subject to audit (internal and 

external) and to disclosure.  

Principle 4 – Political Activities 

Raízen acts on a fully responsible way, in accordance with 

the laws of the countries in which it operates, in pursuit of 

its legitimate commercial objectives. When dealing with 

governments, Raízen has the right and responsibility to 

disclose its position about any matters which affect the 

company, or its employees or the society, in a way which is 

consistent with its values and Business Principles. 
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Principle 5 - Health, safety, and environment 

Raízen has clear guidelines in relation to health, safety, and 

environmental management, in order to reach continuous 

management of the sustainable performance in these 

areas. For this purpose, Raízen manages these matters as 

critical business activities, set standards and targets for 

improvement, and measure, appraise and report 

performance externally. We are always in search of ways to 

run our operations, offer our products, and provide our 

services in a sustainable manner.    

Principle 6 – Community Relations 

Raízen contributes to the well-being of the communities in 

the locations where it operates, mapping and monitoring 

any impacts related to its agricultural, industrial, and 

commercial activities in accordance with the characteristics 

of each business. In those communities where there are 

productive units in operation, the company carries out 

activities of a social nature linked to education, health, 

culture, and citizenship. Raízen Foundation and the offices 

for Sponsorships and External Relations and Social 

Responsibility coordinate Raízen’s social investments and 

will develop programs with focus on the cultural, social, 

educational, and professional growth of those who live in 

the communities with which it maintains a relationship.   

Principle 7 – Communication and engagement 

Raízen is committed to the disclosure of its performance, 

providing full information to parties which are legitimately 

interested, without prejudice to the confidentiality of its 

activities.   In our interactions with employees, third parties, 

and the society, we will maintain an honest and responsible 

relationship.  

Principle 8 - Conformity 

We comply with all laws in the countries where we operate, 

respecting all instances of the law. 
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Get to know the behaviors Raízen expects in 
relation to each Business Principle. 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Living  
our principles 
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Raízen Code of Conduct 

 

We pursue long-term profitability and permanent growth in order 

to ensure the continuation and development of our business. 

Asset Protection 

Be them financial assets, physical holdings, or intellectual property, Raízen’s assets must 

be guaranteed and protected to preserve their value and are only allocated to promote 

company’s business and objectives.   

All employees and third parties are responsible for protecting Raízen’s assets against 

waste, loss, damage, misemployment, robbery, misappropriation, or infraction and for 

using these means in a responsible manner. The assets include buildings, installations, 

equipment, tools, materials, media, funds, software accounts, information, technology, 

documents, data, patents, trademarks, copyrights, and any other of Raízen’s resources or 

assets.  

Intellectual Property 

Raízen’s Intellectual Property (IP) cannot be used for private purposes, or transferred to 

third parties. IP includes rights on patents, trademarks and service marks, domain names, 

copyrights (including software copyrights), design rights, data extraction rights, know-how 

rights, or any other confidential information (sometimes named “commercial secrets” or 

“reserved information”), as well as rights ensured by IP contracts.   

Any work/creation of Raízen’s employees, fully or partly in connection with their duties 

and/or using company time, resources, or information belongs to Raízen. Thus, you 

should promptly inform your manager about any invention related to our business, so that 

Raízen can ensure adequate protection to such intellectual property.   

IP assets and rights perform an important role in Raízen’s capacity to seek leadership in 

the industry and profitability from its continuous investments in innovation. It is the duty of 

each employee to care for the adequate use of this property.  

 
What is not allowed: 

• To use third party’s intellectual property without previous and express 

authorization;  

•  To allow third parties to use Raízen’s intellectual property without 

authorization and/or a license agreement approved by the Legal 

Department. 
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We compete with honesty and ethics, in accordance with the laws applicable 

to our business. 

Competition Defense   

 

Different countries in the world have developed competition defense laws with the 

objective of ensuring free and fair competition. These laws forbid a series of practices 

considered as restrictive to trade or to competition.  

Competition defense laws apply where the economic effects of an agreement are 

produced, and not only where the agreement is made. For this reason, it is essential that 

all those who work for Raízen participate in antitrust trainings, understand what these 

laws mean, and act in accordance with the precepts established by them.   

Competition defense laws apply to all businesses and activities in those countries where 

the company operates. The laws apply not only to Raízen, but also to employees and 

third parties. Raízen employees and third parties must be aware of competition defense 

laws not only to avoid its infringement, but also to avoid being involved in anti-competition 

activities. 

Some of the conducts we consider illicit are:   

•  Agreements between competitors which have or are meant to 

have the effect of fixing, stabilizing, or increasing prices or profit 

margins, including agreements on price or range initiatives, or 

price recommendations; 

•  Agreements between competitors to not compete for certain 

clients or accounts, or in certain geographic areas;  

•  Agreements between competitors with respect to prices in bids or bidding 

processes or any other terms and conditions of the offering  - or non-

competition agreements in bids or bidding processes;  

• Agreements between competitors to reduce production or availability of a 

certain product;  

•  Agreements between competitors to restrict the contracting of suppliers or 

clients;  

•  Agreements with independent distributors or dealers to set a minimum resale 

price of a given product;   

•  Imposition of resale price. 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Business Integrity 
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We conduct all our businesses in an honest, moral, and fair way 
and expect the same from our business partners and suppliers. 

 

 

Bribery and Corruption  
 

Raízen does not tolerate the practice of acts that can be considered as bribery or 

corruption, which can be extremely detrimental to the company and generate not only 

financial and reputational, but also criminal consequences.  

Raízen is committed to observing national and international laws and norms to combat 

corruption, including the United States Foreign Corrupt Practices Act and the UK Bribery Act. 

Corruption is the practice of bribery, either active, by offering bribes; or passive, by its 

acceptance. The simple offer or request of a bribe is already a corrupt conduct, even if the 

bribery does not materialize.  

Bribery consists of the offering, request, or receipt, direct or indirect, of payment in cash or 

any other valuable item or form of personal advantage which has as its purpose an 

undue, inappropriate, or illegal result, which would not occur in the absence of bribery.  

It is also understood as bribery the so-called facilitation payment, which consists in 

payment not officially or legally required, usually of low value, made to a public servant to 

start or to continue a process which is the obligation of such public servant to execute 

without any payment beyond ,the official fees.  

 

 

What is “anything of value” or “personal advantage”? 

•  The above terms are extensive and can include assets or services, such as: 

travels, tickets for events, unpaid personal services, property loans, and others.   

 

Any employee of Raízen who gets involved in bribery or any other corruption acts will be 

subject to disciplinary measures which can lead to dismissal and, if applicable, to criminal 

prosecution.  



Conflicts of Interests 

Employees must act in the best interest of the 

company and avoid conflicts between their 

private activities and the conduction of 

Raízen’s business.  

When is there a conflict of interest? 

Conflicts of interest exist whenever an 

employee is in a situation which can lead 

him/her to make decisions influenced by 

interests other than Raízen’s. Example: hiring 

of a company in which the employee, one of 

his/her relatives, or someone with a personal 

relationship participates.  

Raízen respects its employees’ right to 

privacy in their personal activities. However, it 

is possible that an employee’s personal 

matters may cause a conflict, either real or 

potential, with his/her duty of loyalty toward 

the company. Thus, whenever a situation of 

conflict of interest is identified, the employee 

has the obligation to promptly inform it.  

Gifts and Hospitality 

Raízen recognizes that the practice of 

exchanging gifts and hospitality is common 

within the business sphere. However, the 

acceptance and offering of gifts and 

hospitalities that influence, or may come to 

influence, commercial decision-making or 

represent some commitment to the party that 

is offering the gift or hospitality is forbidden. 

Raízen Code of Conduct 

Acceptable gifts and hospitality are:

 Any gift (whether comprising one or 
more items) whose value does not 
exceed one hundred Reais (R$ 
100.00), including corporate gifts that 
feature the logo of the donor (diaries, 
calendars, etc.);

 Meals related to a business transaction 
of a value not exceeding two hundred 
Reais (R$ 200.00) per person;

 Invitations to occasional events, not 
exceeding four hundred Reais (R$ 
400.00) per person and not extending 
over a period of more than one (1) day. 
For this purpose, “Occasional” means 
no more than two or three times a year 
with the same business partner.
 

Gifts and hospitalities whose value 
exceeds those mentioned above shall 
be reported by using the controlling 
tool available at the Intranet.
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Gifts and hospitalities should not be accepted or offered without previous and express 

authorization from an immediate superior and, when applicable, from the Compliance 

department, through the gifts and hospitality control tool,  

Acceptance or offering, with or without approval, of the following is forbidden: 

• Illegal gifts or hospitalities;

• Money or its equivalents;

• Personal services;

• Loans;

• Gifts or hospitality of an inappropriate nature or in

inappropriate venues;

• Events or meals where the business partner is not present;

• Gifts or hospitalities during periods when business decisions are

being made.

Raízen’s employees and third parties must ask the following questions 

before accepting or offering a gift or practicing hospitality:   

• Could my acceptance or offering imply an obligation?

• Is this gift or hospitality a compensation for a business transaction?

• Is the value of this gift or hospitality excessive?

If the answer to any of these questions is “yes,” the gift or hospitality should not be offered 

or accepted.



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Abuse of Inside Information 
 

Raízen, as well as its shareholders, are publicly-held companies in Brazil and/or abroad 

and, for this reason, are subject to certain obligations related to the trading of its 

securities.  Securities include shares, options, debentures, receivable certificates, notes, 

and investments which value is determined by the price of these securities.  

Information on Raízen which can affect the market price of securities issued by the 

company, Shell, or Cosan, or to which an investor gives reasonable importance in the 

decision to purchase, sell, or maintain such securities, is known as “Inside 

Information”. It is a crime to negotiate any of Raízen’s, Shell’s, or Cosan’s securities 

with basis on Inside Information.  

Employees and third parties who have access to Inside Information should not 

purchase, sell, or participate in any negotiations involving securities of any publicly-

traded companies of Raízen, Shell, or Cosan, or recommend that a third party or 

relative do so, for as long as the information does not become public.   

Except on expressly authorized occasions, it is forbidden to disclose any of Raízen’s 

Inside Information to the external public, and internally only on a strictly required basis.   
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Employees and third parties with access to inside information are also bound to abstain 

from speculative trading, as well as from entering into exchanges, bets, sale of short-term 

securities, or similar agreements. 

Market Abuse 
 

The disclosure of false information or participation in activities meant to manipulate the 

price of securities is known as market abuse and considered illegal. The consequences 

may include criminal proceedings and penalties for Raízen and for the employee who 

caused the abuse, as well as internal disciplinary action.  

Short-time operations are prohibited to Raízen senior managers, at any time. Special 

provisions are applied to automatic investments scheduled in Shell and Cosan securities, 

such as share options and action plans.  

 

Financial Information 
 

Raízen is bound to respect the rules and regulations on accounting and financial reports 

that apply to the jurisdiction where it operates, as well as all international rules and 

regulations that can be applied as a result of the participation of its shareholders in its 

capital. 

 

  



 
 

 

All Raízen employees and third parties must obtain 

approval to any operation, before carrying it out, and 

make sure that exact and true records of all 

transactions (including those which result in liabilities) 

are maintained in company’s accounts and in its 

financial statements and documents. 

 

Accounting Standards and 

Applicable Reports  

Raízen employees and third parties who are 

responsible for the accounting or financial reports must 

make sure that entries on Raízen’s books, records, or 

accounts reflect the transactions and financial standing 

of the company and are in conformity with the laws, the 

accounting principles generally accepted, and other 

criteria, such as local legislative requirements, as, for 

example, regulatory reports and fiscal requirements. 

The financial reports for shareholders must be in 

conformity with Raízen’s Accounting Manual, meeting 

requirements from the IFRS, the Brazilian Securities 

and Exchange Commission (CVM), and the US 

Securities and Exchange Commission (SEC).  

Monthly, quarterly, and end-of-crop-year financial 

statements and reports must be strictly prepared and 

submitted. Raízen’s internal controls must show that the 

entries on financial reports are correct and made in 

conformity with the applicable regulations. Financial 

processes must be conceived and used in accordance 

with Raízen’s policies and manuals. 
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Record Management  

It is important that each employee and/or third party who 

works for Raízen acknowledges that their records are 

valuable assets to the company, which must be duly 

managed.   

A record is a set of information produced or received as 

proof of a professional activity, or necessary for legal, 

fiscal, regulatory, or accounting purposes, or important for 

Raízen’s business or its corporate memory. A few 

examples of records are: contracts, audit reports, financial 

information, product specifications, corporate policies, 

guidelines and procedures, and minutes of meetings.   

Records must be safely managed, in accordance with 

their importance to Raízen and in compliance with legal, 

accounting, tax, regulatory obligations, and each 

business’ retention needs. Raízen must be able to 

recover its records on a quick and reliable manner.   

Electronic records (including images, instantaneous 

messages, e-mail messages, voice recordings, or 

electronic files) must be preserved just as other records in 

any formats. 

 

 

 

Money Laundering 

It is Raízen’s policy to comply with all national and 

international laws and regulations applicable, especially in 

relation to money laundering.  Money laundering is a 

generic term used to describe the process of concealing 

the criminal origin of money or equivalent behind 

legitimate and legal activities. It also describes the use of 

lawfully originated money 

  



 

 

 

  

to support terrorism. Money laundering 

prevention is projected to help prevent 

legitimate companies from being used by 

gangsters for this purpose, and to assist 

Law enforcement agencies with the 

tracking and recuperation of assets of 

criminal origin and the financing of 

terrorism.   

The legislation tends to press criminal 

charges against companies and their 

employees for crimes related to money 

laundering. This means that you should 

make all pertinent questions about the 

origin of all moneys and assets you receive 

or acquire on behalf of Raízen, as well as 

the adequacy of the money destination in 

all transactions you are involved in. One 

should not assume that this applies  

 

 

 

 

 

 

only to Raízen’s finance team. Employees in 

all business areas or lawyers might be the 

first to have access to a transaction that is 

being arranged and must act in accordance 

with the applicable legislation.  Employees 

are not expected to identify a money 

laundering crime, but it is their obligation to 

identify suspect activities which might be 

considered as money laundering or terrorism 

financing.   

 

 
Examples of suspect transactions might include, among others:  

•  Any transaction where the nominal details of the parties involved cannot be checked; 

•  Intention to pay above the market price; 

•  Negotiations carried out by means of unknown or unnecessary intermediaries; 

•  Abnormal payment methods; 

•  Unnecessary or inexplicable transactions; 

•  Transactions in cash or using bank account balances, payment orders, or checks 

payable to the bearer;   

•  Payments to parties which apparently have no connection to the transaction;   

•  Operations related to high-risk countries, such as defined by the Financial Action Task 

Force. 
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Know your Clients and Suppliers 

Raízen maintains relationships only with respectable clients and suppliers, for legitimate 

commercial purposes and with financial resources resulting from legal activities. If you 

suspect that any of your clients or suppliers is involved in an illegal activity, immediately 

inform your immediate superior. 

 

Foreign Trade Control  

Raízen’s transactions are subject to the different laws and controls which regulate the 

international trade of merchandises and services, such as export and import controls, 

economic boycotts imposed by the government, and trade restrictions, among others.  

Raízen employees whose work involves foreign trade must keep themselves updated on 

such laws and controls, as well as search for advice from the Legal Department in case of 

doubts as to the restrictions and controls applicable to the transactions under their 

responsibility.  

Raízen’s operations involve the importation and exportation of raw materials, inputs, and 

finished products to different countries. Non-compliance with the laws that regulate foreign 

trade can cause operating delays, seriously impact the company’s reputation, besides 

creating a substantial legal exposure to Raízen, including penalties of a criminal and civil 

nature, loss of privileges, and, to those responsible for such transactions, penalties and 

prison .  

It is important to remember that employees who enter any country for business reasons 

are subject to restrictions on personal importation in relation to goods in their possession.  

It is the duty of each employee to comply with the laws applicable to this matter. 
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We do not make payments to political parties, organizations, and their 

representatives. 
 

Political Activity and Contributions 

Raízen can make its position known in relation to any matters which affect the company 

or its employees and third parties, in order to defend its values and Business Principles.  

In case one of Raízen’s employees wishes to engage in community activities, including 

candidacy to public office, he/she can do it whenever plausible in view of local 

circumstances, but he/she should inform Raízen on such candidacy and any potential 

conflict of interest with his/her activities.  

In this case, the participation of Raízen employees happens entirely on their own account 

and the political opinions expressed by the employee in question do not represent 

Raízen’s position.   

 

 

Payment of Contributions 

Even when allowed under the law, Raízen does not make payments to any 

political campaign, political party, candidate, or any of their affiliated 

organizations. 
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Safety, Health 
and Environment 
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We operate always in an attempt 

to reduce the environmental 

impact of our activities and in a 

socially responsible way. 

 

 

Raízen is dedicated to achieving excellence in all its activities, including health, safety and 

environmental management.   

 

Raízen’s prime objective is to operate in an environmentally  

and socially responsible way and, thus:  

• Do no harm to people; 

•  Protect the environment; 

• Comply with all health, safety, and environmental laws  

and regulations  (“HSE”). 

 

 

 

In order to demonstrate this commitment, we regularly disclose Raízen’s HSE 

performance report publicly.   

Raízen believes that all accidents and occupational diseases can be avoided and 

endeavors to offer a safe and healthy environment to all its employees and third parties. 

We develop and use resources, products, and services in line with the objectives 

described above in an effort to contribute with sustainable development.   

  



 

 

 

 

 

 

 

 

 

 
 

HSE Trainings, Evaluation  

and Management  

All employees and third parties must attend the trainings provided by Raízen to 

ensure its commitment to HSE management, which is reflected throughout the 

company. Performance in health, safety, and the environment are key-factors in the 

evaluation and compensation of our employees and in the selection of our suppliers.  

Raízen wants to play a leading role in the industry, promoting the best HSE practices. 

For this purpose, we have established a process to ensure compliance with the Law, 

besides continuous performance improvement. Proprietary installations and those 

operated by Raízen must operate with all the required approvals and controls 

destined to protect health, safety, and the environment.  

We aim to promote a socially and environmentally responsible behavior also among 

our suppliers and commercial partners, and expect that they also commit themselves 

towards the same HSE protection levels adopted by Raízen.   

 

 

What must be done to ensure a safe environment:  

•  Know all the risks of your activities and workplace;  

•  Comply with all the procedures of your activities; 

•  When you identify unsafe situations, be it in the installations or in people’s 

behavior, intervene. 
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Harassment 

Employees and third parties have the right to work in an environment where people are 

treated with respect. Raízen does not tolerate harassment in the workplace. Harassment 

includes verbal, visual, or physical conduct that creates an environment of hostility, 

humiliation, or intimidation.   

 

 

 

Non-exhaustive examples of attitudes considered as harassment are:  

•  Exposure to ridicule; 

•  Offensive language; 

•  Racial, gender, or religious calumnies; 

•  Intimidating or threatening behavior; 

•  Sexual insinuation. 

 

Employees and third parties must, therefore, avoid actions or behaviors that are, or might 

be seen as, harassment.   

Any form of prejudice, discrimination, or harassment must be denounced to the Ethics 

Channel. Those who practice harassment acts will be subject to disciplinary measures, 

including termination of employment. 

  



 

 

Abuse of 

psychotropic substances  

Raízen endeavors to offer a safe workplace and a productive work environment to its 

employees, assuring that the workplace is free from the use of illicit drugs and/or from 

improper use of lawful drugs.  

In an attempt to make all its employees aware of the threat represented by such uses. 

and with an aim at minimizing the risks involved therein, Raízen offers awareness 

programs on the harm caused by substance abuse, as well as indication of treatments 

for rehabilitation from addiction.   

Except in authorized festivities, the consumption of alcohol is not allowed during work 

hours at company’s facilities. In certain facilities, the use of alcohol is prohibited on a 

permanent basis.    

Raízen may, at its discretion, demand that an employee submits to test and/or clinical 

evaluation to check for the use of illicit drugs and/or improper use of lawful drugs.  

Regardless of the above mentioned norms, addiction to alcohol, other lawful or 

unlawful drugs is considered a disease also by legal and regulatory provisions. 

Without prejudice to any of Raízen’s policies applicable to the abuse of such 

substances, an employee who volunteers to substance addiction treatment will be 

treated in the same way as an employee with any other disease. Likewise, he/she 

should be aware of this and search for help through rehabilitation treatment.   

 

 

 

 

What are psychotropic substances? 

These are chemical substances that act mainly on the central nervous system, 

changing the cerebral function and, temporarily, the perception, mood, behavior 

and conscience. 

  

Raízen Code of Conduct 



Raízen Code of Conduct 

 

 

 

Equal Opportunities 

It is our responsibility to create an inclusive 

work environment, where each employee can 

have equal opportunities to develop his/her 

skills and talents.  

Raízen offers equal opportunities to all 

candidates to employment and employees by 

means of work management and performance 

norms and systems clearly defined and applied 

on a consistent basis. Labor discrimination of 

any type or nature is not tolerated. 

Raízen is committed to creating and complying 

with human resources policies and legal 

practices in all aspect of employment, including 

recruitment, selection, hiring, evaluation, 

promotion, formation, discipline, development, 

remuneration, and dismissal. The company 

complies with the applicable laws in all 

countries where it operates and assures that all 

decisions related to employment are based on 

qualification, merit, performance, and other 

work-related factors. 
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Community 
Relations 

 

  



Raízen Code of Conduct 

 

 

Raízen is committed to the sustainable growth of its 

business and so it seeks to collaborate with the well-

being of the communities in places where its activities 

are performed. 

 

All the impacts related to the agricultural, industrial, and commercial activities of Raízen 

are mapped and monitored in accordance with the characteristics of each business.   

In those communities where there are productive units in operation, Raízen attempts to 

carry out, by means of the Raízen Foundation, activities of a social nature linked to 

education, health, culture, and citizenship.  

The Raízen Foundation and Raízen’s offices of Sponsorships and External Relations and 

Social Responsibility coordinate the company’s social investments and develop programs 

that focus on the cultural, social, educational, and professional growth of those who live in 

the communities with which it holds a relationship.   

Raízen employees must contribute to this Principle, by aiming, when performing their 

activities, to protect the natural and human resources of the locations in which Raízen is 

inserted. 
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Communication 
and engagement 

 

  



Raízen Code of Conduct 

 
 

 

We are committed to the provision of full and 

relevant information to all parties legitimately 

interested.  

 

Disclosure of Relevant Information 

Raízen Energia is an open capital company and as such, it must comply with certain 

obligations before the Brazilian Stock and Exchange Commission (CVM) and other 

entities where its securities are listed for trading. Furthermore, Groups Shell and Cosan 

include entities listed in the London Stock Exchange, Euronext, the New York Exchange 

and Bovespa (São Paulo Stock Exchange). Any failure by Raízen to promptly disclose 

relevant information to the market is a regulatory offense. Also, the disclosure of 

inadequate or incompatible information can damage our reputation.  

 

 

 

Relevant information is that which can have a significant influence on:  

•  The quotation of securities issued by an open capital company or relative to 

them;   

•  Investors’ decision to buy, sell, or hold those securities;  

•  Investors’ decision to exercise any rights inherent to the condition of holder 

of securities issued by the company or relative to them.  

 

 

 

 

Employees must exercise careful judgment when they are aware of relevant facts and 

search for advice from the Legal Department and approval by the area of Corporate 

Communications of Raízen when considering a public disclosure. Those employees 

authorized to make disclosures must make sure that the information provided to the public 

is true, precise, and complete (informing all relevant facts). Disclosures should not be 

deceptive or incomplete. 

  



 

 

Business Communication  

Any communication from employees reflects on Raízen and impacts its image before 

its various publics. Thus, everybody must be cautious when communicating internally 

and externally, in special when the communication is a written document (including e-

mail), and when representing the company in internal events. Inadequate, inaccurate, 

incomplete, or incautious communications can create serious responsibilities and 

conformity risks for the company, besides having a negative influence on its 

reputation.  

All external presentations, lectures, press releases, articles, and publications must be 

formally authorized by the respective management or executive board before being 

disclosed. Raízen’s Corporate Communication team must be consulted before any 

involvement with the media, including, for example, press conferences or interviews, 

even of partners, which involves the company.   

 

Use of IT Equipment  
and  Means of Communication 

Raízen generally accepts the limited use by employees of its communication and IT 

equipment for personal purposes.    

Raízen expects that, when using communication and IT equipment for personal 

reasons, employees will apply high ethical standards and observe Raízen’s 

Information Security Policy. It is also important that the personal use of IT and 

communication facilities does not generate substantial costs, or negatively affects 

productivity.  IT and means of communication include office and portable computers, 

mobile phones, and digital personal assistants.   

Those employees who make personal use of IT and communication facilities are 

bound to do so in conformity with Raízen’s ethical standards and in consonance with 

all legal, regulatory, ethical, cultural, or social codes which prevail at the workplace. In 

addition, it is important to remember that Raizen’s IT and communication facilities are 

increasingly of a global nature and data can be processed and stored in another 

country where different and more stringent codes may be applied. All Raízen 

employees must acknowledge the negative impact that the undue use of IT facilities 

and means of communication may have on their own reputation, as well as on the 

company’s reputation. 
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The personal use of IT facilities and means of 

communication should never compromise the 

security of Raízen’s information. The IT Policy 

requires that employees never use the 

equipment and means provided by the 

company to visit improper websites or install 

unauthorized software.   

The use of Raízen’s IT facilities and means of 

communication is registered and audited. It is 

also monitored for information security 

purposes, operational management, and 

cybernetic crime and to ensure that it is 

compatible with the laws, regulations, and 

policies of Raízen. 

Furthermore, according to the rules that allow 

access, in judicial and criminal investigations, 

including inquiries and search and seizure 

procedures, the data on the use of IT and 

communication facilities and data stored in 

these facilities can be disclosed and 

accessed. Raízen will denounce any unlawful 

utilization identified in such monitoring to the 

competent authorities. 
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Conformity 

 



Raízen Code of Conduct 

 

 

 

 

 

Our relationships with clients, suppliers, competitors, employees, 

service providers, government departments, and any third parties 

are based on compliance with all Laws and regulations applicable to 

Raízen’s business.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All employees and third parties must make sure 

that the exercise of their activities happens in 

strict observance of the applicable laws and the 

policies and procedures established by Raízen 

and, in case of doubt, they must seek advice 

from the company’s Legal Department. 
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